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Chesterton® Custom Seal Kit Saves

Mining and Ore Processing Industry

W21K made from AWC860
Global Sofutions, Local Service. $3OK in Cylinder Repairs Polymer Seal Case Study
Challenge Solution Results
Background Product Increased Reliability

A customer received an opportunity to repair

a large mining shovel cylinder. Upon further
inspection, the customer noted that the wiper
groove had been modified from its original
dimensional specifications to a larger size. The
head gland was inspected and deemed reusable;
however, an OEM seal kit could not be used. The
customer’s only option was to replace the gland

with a new gland at the cost of $30K, jeopardizing
their bid to capture the end user’s repair business.

Head gland.

A Chesterton specialist measured the cylinder
and provided a custom seal kit including

a Chesterton® 21K Wiper Seal made from
AWC860 high temperature polyurethane
material machined to the customer’s exact
equipment dimensions.

Mining shovel with cylinder in need of repairs.

The customer was able to win the bid by using

a custom Chesterton EPS Mining Kit and showing
the $30K in savings created. This helped solidify
the end user relationship and place Chesterton
as the preferred kit vendor moving forward.
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Chesterton 21K Wiper Seal.

Technical data reflects results of laboratory tests and is intended to indicate general characteristics only.

A.W. Chesterton Company disclaims all warranties expressed or implied, including warranties of merchantability and fitness for a particular
purpose. Liability, if any, is limited to product replacement only. Any images contained herein are for general illustrative or aesthetic purposes only
and are not intended to convey any instructional, safety, handling or usage information or advice respecting any product or equipment. Please
refer to relevant Safety Data Sheets, Product Data Sheets, and/or Product Labels for safe use, storage, handling, and disposal of products, or consult

with your local Chesterton sales representative.
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